USA  QUARTERLY  SALES  BY  PROGRAM 

1979-1986  1-14-97 


1 
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1ST  QTR 

1979 

19 

0 

0 

0 

50 

0 

44 

0 

!      143  » 

!  63 
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0 

44 
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0 

1980 

20 

21 

79 
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36 
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0 
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36 

53 

98 
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89 
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46 

42 

15 

37 
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0 
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14 
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25 
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57 

89 

21 
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11 
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12 
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43 
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22 
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19 
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35 
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17 
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2 

0 

25 

0 

24 
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8 

9 
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1979  ! 

73 

0 
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77 

148 

84 

170 

26 
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1981  ! 
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340 
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1984 
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0 

0 
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1985 

0 

0 

0 

74806 
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'  0 

'8900 

40264 

707A1 
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0 

3500 

1986 

0 

0 

0 

16159 

16159 

0 

0 

31184 

0 

46080 

77264 
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0 

0 

0 

0 
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0 

0 

0 

0 

0 

0 

15000 

0 

0 

23550 

38550 

!  38550 
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0 
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*  WW 
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1  0 
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0 

0 

0 
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1982 

0 

15000 

32725 

78400 

126125 

13700 

13700 

26750 
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26750 
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207025 
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0 

28700 
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ft 
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ft 
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u 
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U 
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lUVTZS 

144375 
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U 
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U 

1984 

0 

37050 

44461 

1010® 

182599 

30563 

75300 

13000 

24750 

4129 

147742 

330341 

1985 

0 

0 

40875 

0 

40675 

1985 

0 

0 

0 

107451 

107451 

0 

46050 

72816 

50425 

2790 

172081 

279532 

1986 

-2700 

0 

9000 

54900 

61200 

1936 

0 

0 

0 

43691 

43691 

0 

0 

43262 

0 

76019 

124281 

167972 

1987 

0 

0 

0 

0 

0 
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0 

15000 

15000 

81000 

111000 
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11000 

0 
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241000 
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0 

0 

0 

0 

0 
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0 

0 
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A 

V 
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17393 

0 
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108143 
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0 
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1984 
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0 
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0 
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9M90 
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0 

0 
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148994 
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-800 
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0 
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22279 
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0 
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0 
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0 

0 
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0 
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0 

0 
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23500 

0 

0 

0 

0 
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6500  ! 
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!  89440 

175015 

0 

0 
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0 
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20500    54650  ! 
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0 

0 
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0 

0 

0 

0 

0 

0 
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0 

0 
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0 
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0 

0 

0 

0 
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0 

0 
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0 
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338821 

0 

0 

0 
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0 

0 
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0 
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0 
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0 

167972 

0 

0 

0 
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0 

0 

0 
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0 
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0 
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0 

0 

0 
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16500  1 
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303843 

0 
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0 

0 
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0 

0 
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14630 
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14130  : 
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384629 

0 
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0 
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29500 

0 

0 

0 

0 

0 

0  ! 

!  33525 

182519 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0  ! 

!  0 

56814 

0 

13700 

17000 

89500 
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0 

0 

0 

0 

57800  E 

)7800  ! 
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893825 
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49500 

28596 

94372 

210468 

20150 

0 

16500 

17m 

75500   129150  1 

!  458936 

957867 

0 

19000 

0 

31675 

50675 

0 

S500 

67550 

23000 

52650   151700  ! 

1  339700 

1220959 

3M00 

45000 

0 

59250 

140250 

0 

16500 

8550 

-550 

2735    27235  ! 

I  297385 

998872 

0 

0 
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0 
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0 

0 

0 

0 

0 
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MAIL  LIST  TYPES 


Domestic 
Foreign 

A      FOREIGN  AFFILIATES  F 


Al  INPUT  OFFICES— • 'if*  yoO  )uB^  -f-^i-^-t  U^(h>  JLxjtc^  DF 

l>f.UVtl-A3  BOARD                           .KJUX^  ^ 

B  CLIENTS                f^^r   ^.ouo  DF 

1^  C  PRESS  D 


D      PROSPECTS  (U.S.  and  Canada)  jKc^  5      ^  D 

DG    GOVERNMENT  PROSPECTS.  D 

E      FINANCIAL  ANALYSTS        \  D 

GOVERNMENT  AGENCIES  —  *Jc\^^  ^  ^   iuf?XCtL^  ^ 

JO     ODS  JAPAN  F 

JK     KKA  JAPAN  F 

FOREIGN  PROSPECTS  (excluding  Japan)  h  I^UZtA  "7^  .  ^  F 

I  -  (ML-TYPES)  shj  12/17/86  / 
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RENBWLS  BY  MEEK  1982/1987 


NOVEMBER  DECEMBER  JANUARY 


WEEK  4  TOTAL  MTH! 

UCCb'  1 

lftL^  i 

WEEK  5T0TAL  MTH! 
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k€EK  1 

ftC.wA 

WEEK  4T0TI1  ffTH 

CAMS 

! 

}} 

1982 

0 

23950 

22100 

38600 

84650  ! 

7300 

15300 

0 

0 

11000 

33600  ! 

118250  !! 

1983 

0 

7300 

0 

15000 

22300 

1983 

0 

0 

15650 

23750 

39400  ! 

8075 

23700 

14100 

0 

0 

46175  ! 

85575  :i 

1984 

0 

KOO 

0 

29570 

38070 

Ml  Ad 

30643 

69457  ! 

wiVi?7 

"WITS 

15635 

91962  ! 

1995 

A  70\J 

0 

0 

17000 

3000 

20000 

A 
V 

A 

V 

A 
V 

74806 

74806  ! 

A 
V 

i07W 

1481 

70761  ! 

1455A7  I' 

1986 

-1050 

0 

3500 

21225 

23675 

1700 

A 
V 

A 
V 

A 
U 

16159 

16159  I 

A 

A 
V 

?i  in4 

0 

46080 

77264  ! 

1987 

1  70/ 

0 

0 

13650 

28784 

4204 

FCSP 

!l 

8182 

1982 

0 
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0 

0 

0  ! 

0 

15000 

0 

0 

23550 

I 

38S50  1 

38550   1 ! 

1983 

0 

0 

0 

15675 

15675 

1983 

0 

8075 

0 

0 

8075  : 

0 

19475 

0 

0 

28088 

47563  ! 

K638  !! 

1984 

0 

0 

8500 

0 

8900 

A 
V 

A 
V 

8500 

47075  : 

A 

U 

A 
V 

19125 

67375  : 

1 1 44S0    ! ! 

0 

0 

0 

20000 

20000 

ivwV 

A 
V 

26719 

62844  : 

A 

V 

A 
V 

14?Sft 

0 

64K0  ! 

127394    ! ! 

1986 

A  70v 

0 

0 

0 

41000 

41000 
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A 
V 

A 
V 

A 
u 

0 
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A 
U 

ft 

V 

A 

V 

A 

V 

0 
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0 

0 

0 

57530 

57530 

MAPS 

! 

!! 

1982 

0 

15000 

32725 

78400 

126125  ! 

13700 

13700 

26750 

0 

26750 

80900  ! 

207025  !! 

1933 

0 

28700 

0 

16500 

45200 

1983 

0 

0 

0 

«450 

13450  : 

0 

37050 

31643 

0 

32232 

100925  i 

144375  !! 

1984 

0 

0 

24748 

15000 

39748 

A 
V 

■ilVZN 
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132599  : 

("Wirt 

4129 

147742  ! 

■MAOll      1  1 

0 

0 

V 

40875 

0 

40875 

loop 

A 

A 
V 

A 

U 

107«1 

107451  ! 

A 
U 

'>ov3v 

2790 

172081  ! 

10AA 

-2700 

A 

V 

9000 

54900 

61200 

1986 

A 
U 

A 

A 

0 

T007i 

10071  1 

A 

11 

A 

U 

A 

U 

760  <  9 

154281  ' 

10fl7 

270/ 
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A 

V 

58506 

90356 

UISP 

! 

! 

1782 

0 

15000 

iCAAA 
15000 
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A 

y 
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OCOAAO      '  > 
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ITOO 

0 

A 

u 

A 

V 
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0 

1783 

0 

A 
0 

A 

105200 

105200  : 

A 

6cz/5 
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A 

y 

22475 
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OIOOJO      1 1 
ZJOO^O      1 1 

1084 

0 

A 

V 

lO^w 

16500 

33000 

1984 

CAAAA 
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32300 

48850 

29250 

160400  ! 

OOOAA 
O07W 

'>OA/V\ 

A 

y 

33282 

114649  ! 

<OfiS 

0 

A 

V 

3500 

56450 

4  /VIC 

1985 

0 

0 

15675 

80819 

96494  ! 

OOCA 

l07TO 

oDOU 

13679 

52500  i 

1 40004     ■ ■ 

1700 

-800 
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U 

0 

4025 

too/. 
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0 

A 

0 
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U 
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34535  : 
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A 
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A 

V 

A 

u 

22279 

22279  ! 

■UfllA     ■ ■ 
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0 
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3500 

3500 

TOTAL  82 

0 

53950 

69825 

198000 

321775  ! 

96000 

64000 

37750 

0 

196300 

394050  ! 

715825  !! 

1983 

0 

36000 

0 

17175 

83175 

TOTAL  83 

0 

8075 

15650 

172400 

196125  ! 

8075 

148500 

63436 

0 

82795 

302806  ! 

198931  1! 

1984 

0 

8500 

49748 

61070 

119318 

TOTAL  84 

66575 

77425 

146050 

169481 

459531  ! 

101522 

141192 

42443 

64400 

72171 

421728  ! 

^1259  !! 

1985 

0 

0 

110825 

26500 

137325 

TOTAL  85 

10000 

0 

41800 

289795 

341595  : 

18525 

67800 

141276 

114341 

17950 

359892  1 

701487  :i 

1986 

-4550 

0 

17325 

117125 

129900 

TOTAL  86 

0 

0 

0 

94385 

94^  1 

0 

0 

79446 

0 

144378 

22;»24  I 

318209  !! 
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45500 

118320 

193820 
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MEEK  1   WEEK  2  WEEK  3  WEEK  4  TOTAL  MTH 


VEEK,  1   WEEK  2  WEEK  3  WEEK  4  WEEK  5T0TAL  fITH! 


0 

0 

17000 

6500 

23500  ! 

0 

0 

0 

0 

6500 

6500  ! 

52300  ! 

!  170550 

8000 

0 

15000 

11370 

34370  ! 

0 

0 

0 

0 

17000 

17000  ! 

89440  ! 

!  175015 

0 

0 

0 

-500 

-500  I 

0 

0 

8500 

0 

0 

8500  ! 

28000  ! 

!  189419 

0 

0 
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18150 

18150  ! 

0 

0 

0 

-275 

-7650 

-7925  i 

33900  ! 

!  179467 

0 

28500 

0 

0 

28500  ! 

0 

0 

0 

0 

0 

0  1 

70934  ! 

!  164357 

TOTAL  QTR!!  TOTAL  YR 


J 

1 

0 

0 

0 

34000 

34000 

1  0 

0 

0 

0 

25300 

25300 

1 

74975  ! 

1 

!  113525 

J 

0 

0 

0 

21400 

21400 

!  20150 

0 

0 

14000 

20500 

54650 

84550  : 

I  140183 

0 

0 

0 

18000 

1^ 

!  0 

8500 

13050 

0 

16150 

37700 

75700  ! 

!  190150 

26500 

8500 

0 

16250 

51250 

1  0 

0 

0 

0 

34735 

34735 

126985  i 

1  254379 

13500 

0 

0 

0 

13500 

:  0 
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0 

0 

0 

71030  ! 

!  71030 

S  0 

13700 

0 

39000 

52700 

1  0 

0 
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26000 

26000  ! 

1  1 

!    123900  ! 

1 

1 

!  330925 

!  30000 

33000 

13596 

40102 

116698 

!  0 
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16500 
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21500 

38000  ! 

!    194446  ! 

!  338821 

i  0 
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14175 

14175 

1  0 
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43000 

8370 

20000 

71370  ! 

!    126420  i 
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0 

0 

10000 

10000 

!  0 

0 

0 

0 

0 

0  ! 

1  1 
1  1 
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HAPS  1986  REPORT  DISTRIBUTiaN-USA 


CLIENT 

CONTRACT 

AGfEEfENT  TYPE 

flWl  U*^l  lt^9  >           ■     t  i  W 

MSPA-1 

MSPA-2 

MSPl 

MSP2  M 

COUNT 

COMPANY  NAME 

CONTACT 

mm  $ 

SUMS 

RPTS  SENT 

RPTS 

SENT  f^TS  SENT  fff>TS  SENT  R 

1 



AT&T  COfWJNICATIfflJS 

Hl*^ 

20250 

PERPETUAL 

2 

2 

2 

0 

2 

1 

AT&T  I.S.  SERVICES 

COhMLLY 

9000 

PERPETUAL 

2 

2 

2 

2 

2 

1 

BABOKK  I  WILCOX 

BIRD 

8500 

2 

I 

BANK  OF  AMERICA 

FLEMING 

9500 

B  OF  A  CONTRACT 

NO  SELECTION 

o 

1 

BOEING  COMPUTER  SERV. 

MILLS 

23086 

PERPETUAL 

1 

1 

1 

1 

1 

BOEING  COfWJTER  SERV. 

SCHUENDE. 

1 

1 

1 

1 

1 

1 

BROADVIEW  ASSOCIATES 

BARD 

4394 

NO  SELECTION 

1 

CANADA  SYSTEMS  GROUP 

MARSHALL 

20450 

PURCHASE  ORie? 

NO  SELECTION 

2 

1 

CINCINNATI  BELL  INFO 

LEAI-2 

9000 

PER.^ETUAL 

OFF-SITE 

2 

2 

2 

2 

2 

1 

COIff>UTER  SCIEfCES  CORP 

LEPARD 

24300 

PERPETUft. 

10 

4 

4 

4 

4 

1 

ELECTRONIC  DATA  SYS 

SENIER 

22992 

TELECf»! 

2 

2 

2 

2 

2 

1 

GTE  DATA  SERVICES 

BERDY 

25650 

TELECON 

2 

2 

2 

2 

2 

1 

GEHEm.  ELECTRIC  CO 

FROST 

5500 

TELECaN 

NO  SELECTION 

2 

1 

IBM  CORPORATII^J 

WERTHEIM 

24300 

PERPETUAL 

IBM  CORPORATION 

CAD  INFO 

i 

1 

^ 

1 

1 

IK1  CORPORATII»! 

CffllPBELL 

1 

1 

1 

IBM  CWORATION 

DimTT 

COPY 

1 

1 

1 

m  CORPORATIttN 

HARGREAVES 

COPY 

1 

IBM  CORPORATION 

HENffilX 

COPY 

1 

1 

1 

IBM  CORPORATE' 

imtm 

COPY 

1 

1 

1 

IBM  CORPCfiATION 

COMM  LIB 

COPY 

1 

1 

1 

im  CORPORATION 

WILDER 

COPY 

1 

1 

1 

laM  CORPaRATI(»! 

CORP  MKT  LIB 

COPY 

I 

1 

i 

IBM  CORPORATION 

Bl^?0 

W 

1 

1 

1 

IK1  CORPORATICW 

CALLION 

1 

1 

1 

m  CORP(»?ATION 

O-DORICO 

COPY 

1 

1 

1 

1 

IDC  SERVICES 

BREN^ER 

9500 

PERPETWL  / 

NO  SELECTION 

2 

1 

WORWTION  ASSOCIATES 

NELSaN 

11000 

PERPETUAL 

NO  SELECTION 

2 

1 

LITTON  CWUTER 

WOLFE 

22950 

PERPETUAL 

1 

1 

1 

LITTON  COMPUTER 

CUDWORTH 

i 

i 

1 

1 

Lin™  CaWTER 

HARRINGTON 

COPY 

1 

1 

1 

LinON  COMPUTER 

HUSTON 

COPY 

1 

1 

1 

LOCKHEED  ZM' 

WICKER 

23085 

PERPETUAL 

2 

2 

2 

2 

2 

1 

MGT  SCIENCE  W1ERICA 

LA  ROGIE 

15675 

2 

2 

1 

2 

2 

1 

MCKINSEY  &  CO 

HEIN 

5000 

2 

t 

1 

NYNEX  CORPORATI!»l 

SANTaRO 

24300 

PERPETU/1 

3 

O 

3 

3 

3 

1 

STERLING  SOFTWARE 

MOOE 

16500 

2 

1 

Sl^iDATA  mP 

RYAN 

8500 

NO  SELECTION 

2 

1 

TRW-ISD 

FREEMAN 

20400 

MUST  SELECT  SCFTWARE  RPT 

2 

US  l€ST  INC. 

SPLANE 

20400 

m  SELECTION 

2 

INTERNA.  DISTRUBUTI»J 

80 

17 

17 

17 

17 

24 

TOTi!l 


374232 
TOTAL  « 


TOTAL  REPWTS/SUMS 


149 


SlfllS 


57 
M^A-1 
RPTS  SENT 


55  55 
MSPA-2       MSPl  MSP2 
RPTS  SENT  RPTS  SENT  RPTS  SENT 


SHIFTED: 

TENTATIVE  SHIP  DATE: 


MSP4        MSPV         MSSA-l  I1SSA-2 
PTS  SENT  RPTS  SENT  RPTS  SENT  RPTS  SENT  RPTS 


MSSl        MSS2  MSS3 
SENT  RPTS  SENT  RPTS  SE^^T  RTPS  SENT 


2 
2 


2 
2 
2 


2 
t 
2 

1 
1 


2 
2 
2 

1 

1. 


2 
2 
2 

1 
1 


2 
4 

2 
2 


2 
4 

2 
2 


2 
4 

2 
2 


2 
4 

2 
2 


2 

I 


2 
4 

2 
2 


2 
4 

2 
J 


2 
4 

2 

0 


2 
2 


2 
2 


1 

i 
1 
1 
1 
1 
I 


I 
I 
1 
1 

2 

2 
3 


1 

i 

|: 

1 

1 


f  I — ^  — 1  *  tT 


03:; : 


3£:y-.  A. 


17 


55 
coo 


17 


f1SP4 


17 


55 
MSPV 


17 


17 


17 


TS  SENT  RPTS  SENT  RPTS  SENT 


17 


17 


55  54  54  54  54 

MSSA-l        MSSfl-2       MSSl        MSS2  MSS3 
RPTS  SENT  RPTS  SENT  RPTS  SENT  RPTS  SENT  RTPS  Sa^T 


3-10-86  fLF 


nSSA  HSSV  «SS1  MAPS 
RPTS  SENT  RPTS  SENT  PRES 

2  2  1 

2  2 

2  1 

1  1  1 

1  1  1 

2  2  1 
4  4  1 
2  2  1 
2  2  1 

I  1 

1  1 

1  1 

1  1 

1  1 

1  1 

1  1 

1  1 

1  1  1 

1  1  1 

1  1  1 

1  1  1 

2  2  1 

3  3  1 
2  2  1 

17  17  17  0 


54  52  36  0 

MSS4  MSSV  liSEM  MAPS 
RPTS  ^T  RPTS  SENT  PRES 


SSy        FSSV  FSSM 
PTS  SENT  RPTS  SENT  RPTS  SENT 


fm,'^''^f^!^'''^\c>^  ■^^COf!H«OKM  I!   THIRD  PARTY  .WNL  N^S^"^ 

FSfiU        FSW        FS«A        !!FTEU        FTEV        FTEM        !!FTPU  rToy 

RPTS  SENT  .RPTS  SENT  RPTS  SENT  1 IRPTS  SENT  RPTS  SENT  .RPTS  SENT  I  !RPTS  Sm  RPTS  SENT  RPtI  SENT 


2 
2 


2 
2 
2 


1 

2 


1 

2 
o 

A. 

2 


1 

2 
2 
2 


2 
2 


1 
J. 

2 
2 


1 1 
1 1 


1 1 
1 1 


2 

2 

!!  2 

I  1 
t  f 

2 

2 

2 

2 

1  1 
1  i 

!  i  2 
1 1 

7 

1 1 

I!  2 

I 

2 

2 

2 

1  1  o 

1  1  z 

2 

2 

1 1  1 

1 

1 

1 

1 

1 

■  >  1 
1  1  1 

1 

1 

1  1  o 

1  i  z 

2 

2 

2 

2 

2 

!!  2 

2 

2 

2 

2 

2 

!!  2 

A. 

2 

I 

1!  2 

2 

2 

>  I 
1 1 


18 


18 


18 


18 


18 


18 


18 


18 


18 


18 


18 


^  35  35        !  I   37  35  37  27  29        "   36  36  J 

''^^        ■SS-'I        iiFSHU        FSMV        FSMA        IIFTEU        FTEV        FTEM        ilpTU        FTPV  FTpJ 
rS  SENT  RPTS  SENT  .R.'^TS  S£NT  !  I.RPTS  SENT  RPTS  SENT  RPTS  SEK'T  !  IRPTS  SENT  RPTS  SENT  RPTS  SENT  !  IRPTS  SENT  RPTS  SENT  RPTS  SENT 


i" 


FCSP  1936  RS'GRl  BISTRIBUTiaN-USA 


CLIENT 

CaiNT  CCfPANY  mE 


CONTRACT  AfflEDCNT  TYPE 


1 

* 

1 
1 
1 
1 
1 
1 
1 


ATIT  IS  SERVICE 
ffiOADVIEU  ASSOCIATES 
CaNCURRENT  CO!fl>UTER 
CONTROL  DATA  CORP 
DATA  GENERAL 
DICTAPHONE 

GCaLD  COMPUTER  SYSTEMS 
HEWLETT-PACKARD 
IBM  CORPORATION 
IBM  CORPORATION 
m  CORPORATION 
INTELOGIC  TRACE 
NY^EX  CORPORATION 
NCR  CaRPORATION 
SPERRY  CORPCSWTION 
US  WEST 


CC»»!TACT 

ftMOUNT  $ 

CONNOLLY 

27500 

PERPETUAL 

BARD 

4394 

TELECON 

SPELLMAN 

14250 

PERPETUft. 

KENNEDY 

18500 

LAPIDE 

8075 

PERPETUAL 

LAUD 

8500 

TELECON 

GEESE 

15000 

PJRCHASE  ORDER 

SULLIVAN 

10000 

PURCHASE  ORDER 

ROTWDARO 

26125 

PERPETUAL 

GMDMAN 

COPY 

BURDETT 

COPY 

Ol€N 

22800 

PERPETUAL 

CAMINEZ 

21500 

PERPETUAL 

RECEIVIhKS 

27500 

PURCHASE  ORDER 

VOLK 

8500 

SPLANE 

12750 

TELECON 

: I       LARGE  SYSTEMS  MODllE 
FCSU         IIFLSU        FLSV  FLSM 
m  RPTS  SENT  ! !RPTS  SENT  RPTS  SENT  RPTS  SENT 


!!F 

:iRl 


NO  SELECTION 


NO  SELECTION 


NO  aLECT4(»! 


2 


5 

1  1  O 
1  1  A. 

2 

2 

1 

A 

1 

i 

1  1  I 

1 

1 

1 

1 

■  ■  1 

1 

1 

5 

t  1 
1  1 

2 

2 

1!  2 

2 

2 

2 

11  2 

X. 

4L 

NO  SELECTKW 


f  I 
1 1 


INTERNAL  DISTRUBUTIffli 

24     18  1 

1    18           18           18  1! 

14 
TOTfa. 

225394 

TOTAL  $    TOTAL  REPORTS/SUMS 

60  48 
FCSU 
SlflS  RPTS  SENT 

I   30          28  30 
•FLSU        FLSV        FLSM  1 
IRPTS  SENT  RPTS  SENT  RPTS  SENT  1 

WEEKLY  RENfWAL  REPORT 


1 

-  \ 

Renewed 

Verbal 

Cancelled 

Unresolved 

Trftal 

To 

Date 

Weekly 

To  Date 

Weekly 

To 

Date 

Weekly 

Weekly 
Ch  an  p  p 

Program  / 

yiients 

i\ 

% 

Change 

// 

% 

Change 

% 

Change 

# 

% 

ISP  / 
t 

40 

16 

40 

+2 

5 

12 

-2 

11 

28 

+1 

8 

20 

-1 

CSP 

22 

10 

45 

0 

4 

18 

0 

1 

5 

0 

7 

32' 

0 

CAMP 

41 

24 

59 

tl 

3 

7 

-1 

8 

19 

+2 

6 

15 

-2 

MAPS 

42 

23 

55 

+1 

4 

9 

-1 

5 

12 

+1 

10 

24 

-1 

TOTAL  ALL 

U.S. 
PROGRAMS 

145 

73 

50 

+4 

16 

11 

-4 

25 

17 

31 

22  . 

-4 

Note:     Includes  U.S.  programs  only 

All  Field  Sales  staff  called  to  confirm  («OYes 

(  )No 


CANCELLATIONS : 
ISP 


AtthmrlUnaerson 
^"  Consumers  Power 
^  Ford  Motor 

CM 

Hughes  Aircraft 
Michigan  Consolidated 
-Nurthtop^ 
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0 

4520C 
39748 
40875 


ISP 

1982 
1983 
1984 

1985 


TOTAL  1982 
TOTAL  1933 
TOTAL  1984 
TOTAL  1985 


0  15000 

0  0 

50000  32300 

0  0 


15000  31000  111000 

0  105200  105200 

43350  29250  160400 

15675  80819  96494 


75000 

0 

38900 
18525 


20000  11000 

68275  17393 

19467  23000 

2350  13946 


0     135000    241000    352000  1982 
A      22475     103143    213343  1933 
0      33282     114649    275049  1934 
-^■^^0  0      33821     135315  1935 

1936 


0  53950  69325  193000  321775 

0  8075  15650  172400  196125 

66575  77425  146050  169431  459531 

10000  0  41300  289795  341595 


96000  64000  37750 

8075  143500  63436 

101522  141192  42443 

18525  67800  141276 


■1 

12/20/35 

FEBRUARY  «flSCH 
WEEK  1     l.'EEK  2    iJEEK  3    iJEEK  4   TOTAL  MTH  WEEK  1   WEEK  2    WEEK  3    WEEK  4    WEEK  5  TOTAL  !1TH  TOTAL  QTR  TOTAL  YR 


0  0  0  0  0 

0  0  17000  6500  23500 

SOOO  0  15000  11370  34370 

0  0  0  -500  -500 

0  0  0  0  0 
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0 

0 

r\ 

V 

0 

0 

0 

118250 

A 

V 

0 

0 

A 
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0 
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A 

V 
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S?440 
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V 

0 
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0 

0 
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A 

0 

A 

A 

0 

0 

0 

0 

0 

0 

0 
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0 

A 
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34000 

A 

V 
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V 

0 

0 

0 
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A 

V 

0 

0 

A 

18000 

1  OAAA 

A 

V 

8500 

A 

V 

0 

0 

0 

0 

0 

0 

A 

0 

0 

0 

A 

V 

3S550 

A 

0 

T'CiWA 

25300 

74975 

130613 

A 

V 

14000 

OATAA 

54650 

84550 

199000 

A 

37700 

75700 

OAOAOJ 

0 

A 

A 

A 

A 

A 

0  0  0  0  0 

0  13700  0  39000  52700 

30000  33000  13596  40102  116698 

0  0  0  14175  14175 

0  0  0  0  0 


0 

0 

0 

0 

A 

A 

A 

20702?^ 

0 

A 

A 

r» 

V 

26000 

26000 

123900 

2iO')7c; 

A 
w 

0 

16500 

A 

V 

21500 

38000 

194446 

524787 

A 

A 

43000 

or>-!f\ 

WWf  V 

20000 

7<o7A 

/   *W/  V 

126420 

403162 

A 

V 

A 

A 

A 

A 

A 

A 

A 

0  0 

0  0 

0  16500 

0  19000 

0  A 


0  0 

0  13700 

38000  49500 

0  19000 
0 


A 

A 

0 

0 

0 

A 

V 

A 

A 

A 

352000 

0 

10000 

10000 

0 

A 

V 

A 

0 

A 

0 

10000 

223343 

A 

21500 

38000 

0 

A 

0 

3000 

16500 

19500 

90500 

365549 

0 

A 

0 

A 

19000 

0 

0 

A 

A 

0 

3000 

A 

14630 

Q 

16500 

A 

34130 

1 AQCOA 
j,v  f  WW 

A 

244895 

A 

0 

A 

A 

V 

0 

0 

A 

V 

V 

0 

0 

0 

715825 

17000 

89500 

120200 

0 

0 

0 

0 

57800 

57800 

261175 

760106 

23596 

9437'' 

210468 

20150 

A 

16500 

17000 

129150 

458936 

1340195 

A 

136.75 

32675 

A 

V 

8500 

67550 

23000 

52650 

151700 

301700 

985237 

0 

A 

V 

0 

0 

0 

0 

0 

0 

0 

A 

A 

WEEKLY  RENEWAL  REPORT 


Program 

Total 
Clients 

Renewed 

Verbal 

Cancelled 

Unresolved 

To  Date 

Weekly 
Change 

To  Date 

Weekly 
Change 

To  Date 

Weekly 
Change 

it 

Weekly 
Change 

# 

% 

# 

% 

ISP 

40 

16 

40 

+2 

5 

12 

_2 

11 

28 

1  J. 

8 

o 

90 

_  1 

CSP 

22 

10 

45 

n 

4 

18 

0 

1 

5 

n 

7 

CAMP 

41 

24 

59 

■4-1 

3 

7 

J. 

8 

19 

D 

1  ^ 
i  J 

— z 

MAPS 

42 

23 

55 

+1 

4 

9 

-1 

5 

12 

+1 

10 

24 

-1 

TOTAL  ALL 

U.S. 
PROGRAMS 

145 

73 

50 

+4 

16 

11 

-4 

25 

17 

*•* 

31 

22  . 

-4 

Note:     Includes  U.S.  programs  only 

All  Field  Sales  staff  called  to  confirm  (OYes 

(  )No 


CANCELLATIONS : 
ISP 


Arthur  Anderson 
Consumers  Power 
Ford  Motor 
GM 

Hughes  Aircraft 
Michigan  Consolidated 
Northrop 
*Ohio  Edison 
PPG 

Standard  Oil  , 
TRW 


CSP 
Metaphor 

Ms 


Date  of  Report; 
Prepared  by: 


1/11/85  . 


CAMP 

•*Avco 

Babcock  and  Wilcox 

Dun  and  Bradstreet 

GSI 
*Grumman 

IDB  North.  Ireland 

ITT 

Moore 


MAPS 

Ashland 
*Avco 
Metier 

Michigan  Consolidated 
SEI 
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INFORMATION  SYSTEMS  PROGRAMS  - 


1985  Renewals 


CONFIDENTIAL 

Date  ////^S- 


SALES 

CLIENT 

PERSON 

RENEWED 

VERBAL 

CANCELLED 

Amdahl 

GDH 

)^ 

American  Hoechst 

HCT 

X 

American  President 

GDH 

X 

Arthur  Andersen 

NAH 

X 

Ashland 

WHD 

oej.±  Acxantic  venturenCT  ^ — 

r.TCNA                                       T  RM   

Clark-O  Neill 

HCT 

A 

CSC 

GDH 

X 

Consumers  Power 

NAH 

•  X 

Federal  Mogul 

1st  Nat'l  Louisville 

NAH 
WHD 

l( 

Ford  Motor 

Fujitsu,  Ltd.  aBHHi 

NAH 
ODS 

1 

A 

General  Motors 

NAH 

X 

GTE 

HCT 

X 

Hammermill  Paper 

HCT 

X 

Hogan  Systems 

GDH 

X 

Hughes  Aircraft 

GDH 

IBM 

HCT 

/ 

Litton  Mellonics 

GDH 

X, 

Marriott  Corp 

GRA 

X 

Matsushita 

HCT 

* 

X 

Michigan  Consolid 

NAH 

National  Semi 
Northrop 

GDH 
GDH 

X 

Ohio  Edison 

NAH 

/ 

PPG  Industries 

HCT 

X 

Rochester  G  &  E  HCT 
Champion  (St.  Regis)  NAH 


INPUT 


Page  2 

INFORMATION  SYSTEMS  PROGRAMS  -  1985  Renewals 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


Sobering  Plough 

HCT 

X 

Social  Security  Adm 

WHD 

SNET 

LRM 

X 

Square  D 

NAH 

X 

Standard  Oil,  IN 
Strohs  Brewery 
TRW 

NAH 
NAH 

GDH 

U.C. ,  Berkeley 

GDH 

X 

Virginia  Power 

WHD 

X 

F.  W.  Woolworth 

WHD 

X 

X 


INPUT 


CUSTOMER  SERVICES  PROGRAM  -  1985  Renewals 


Date         /  // 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 

Amdahl  GDH 

AT&T  HCT  X 

Capterfone  GDH 

CfUtronics        '  LRM 

Coirtpugraphic  LRM 

Con^utervision  LRM 

CBC  NAH  X 

Data  General  LRM  p( 

Datapoint  GDH  ^ 

Diconix  NAH 

DEC  LRM  ^ 

Hjeylett-Packard  GDH  X 

Honeywell  LRM 

IBM  HCT  ;C 

ICL,  Ltd.  KLH  X 

Interline  GDH 

McAUTO  GDH  X' 

Meffiorex  GDH  >^ 

Metaphor  GDH  ^ 

NAS  GDH 

NCR  NAH 

Zilog  GDH 

f^A/</A/  £^/7ic?z  ^f^r  ^  INPUT 


COMPANY  ANALYSIS 

AND  PLANNING  PROGR^M 

-  1985  Renewals 

Date  // 

>7 

CLIENT 

SALES 
PERSON 

/ 

RENEWED  VERBAL 

CANCELLED 

, Ameri trust 
Anarcomp 
fDR 

NAH  ^ 
PAC/NAH 
HCT 

K 

Arthur  Andersen 

NAH 

X 

AVPO 

LRM 

X 

Babcock  &  Wilcox 

WHD 

X 

Bank  of  America 

GDH 

X 

Broadview 

PAC/HCT 

X 

Boeing  CS 
Candle  Corp 
Cincinnati  Bell 

GDH 
GDH 
NAH 

A 

K 

Citicorp 

LRM 

X 

CSC 

GDH 

CDC 

NAH 

X 

Database  Design 

NAH 

X 

Dun  &  Bradstreet 

LRM      F'cy<'SO  u/:? 

EDS 

GDH 

K 

GBISCO 

HCT  -  :'  r, 

X 

G&I 

KLH 

t 

GTZ 

HCT 

X 

Grumman 

LRM 

X 

Hewlett-Packard 

GDH 

X 

Hogan  Systems 

GDH 

X 

IBM 

HCT 

IDA,  Ireland 

KLH 

X 

IDB,  N.  Ireland 

KLH 

X 

ITT  Corporation 

HCT 

X 

Litton  Mellonics 

GDH 

X 

Lockheed  Corp 

GDH 

K 

McAuto 

NAH 

Mellqn  IBank 

HCT 

INPUT 


Page  2 

COMPANY  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 

Moore  Business  Frms      HCT  ^ 

The  NewTrend  Group  NAH 

Norwest  'information  NAH 

Rand  Information  GDH  ^ 

Samsung  GDH 

Strategic  Info  LRM  ^ 

Thorn -Emi  KLH  ^ 

TRW  GDH  ^ 

U.S.  West  GDH  V 


INPUT 


MARKET  ANALYSIS  AND  PLANNING  SERVICE  -  1985  Renewals 

Date  1 1 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


Anacomp  PAC/NAH 

ADR  HCT 

Ashland  ■  WHD 

AVCO  LRM 

Baljcock  &  Wilcox  WHD 

Bank  of  America  GDH 

Bell  Research  HCT 

Broadview  PAC/HCT 

Boeing  CS  GDH 
Canada  Systems  Grp.  NAH 

Cinqinnati  Bell  NAH 

Citicorp  LRM 

Clark-O'Neill  HCT 

CSC  GDH 

Computer  Task  Grp  HCT 

EDS  GDH 

GTE  HCT 

Griimman  LRM 

Hogan  Systems  GDH 

IBM  HCT 

IDG  Services  GDH 

Info  Associates  HCT 

Litton  Mellonics  GDH 

Lockheed  Corp  GDH 

MS-A  IfflD 

McAuto  NAH 

Mellpn  Bank  HCT 

Met;ier  GDH 

Michigan  Consolid  NAH 


X 


X 
X 


X 

X 

X 

X 
X 
X 


X 


K 


INPUT 


Page  2 


MARKET  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


NCR 

rJ  r\  T*T»TO  c  t~     T  Ti  T     T"Tn  a  i — 1  n 

NAH 
IN  AH 
HCT 

Philadelphia  Suburb 

Raaid  Information 
Scientific  Computers 
SEI 

GDH 
NAH 
HCT 

X 

Sterling  Software 

GDH 

X 

Strategic  Info 

LRM 

X 

SunData 

HCT 

X 

TRW 

GDH 

X 

U.S.  West 

GDH 

X 

Walker  Interactive 

GDH 

INPUT 


BOOKED  RENEWAL  ORDERS  REPORT 


DATE-1 1/29/85    WK  5 


camp 


MAPS 


ISP 


csp 


tc 


client 


rene-  ver-  can-  Unr  1985  1986  +/-  1985  1986  +/-  1985  1986  +/-  1985  1986  +/-  1985  IS 
wed      bal    eel  ($)     ($)     (%)     ($)     ($)     (%)     ($)     ($)     (%)     (?)     ($)  ^ 


amdahl 
amer  hoes 
apl 

analyintl 
anr 

arth  ander 

ashland 

att 

b&W 

b  of  amer 
bell  atlan 
b  c  of  pa 
bcs 

broadview 

burroughs 

csg 

cigna 

cin  bell 

cincom 

citibank 

Citicorp 

dark 

cdc 

com  task 

CSC 

comserv 
data  card 
dg 

db  design 

dictaphone 

dec 

d  &  B 

educ  test 

eds 

first  chic 
float  pt 
geisco/jC 
gould 
grumman 
gte  data 
hammer mil 
hp 

hogan 
honeywell 
ibm 
Ida 

idc  serv 
info  assoc 
intelogic 
interline 
icl 

litton 

lockheed 

msa 

marriott 
memorex 


1 
1 

1 


I  1 


I  % 

»  t 


1  1 

1 


\ 


1 
1 


8.5 
7.5 

8.5 

8.5 

8.5 


7.7 
8.5 


1 

% 

1 

a 

1 

1 
1 


0  -100 
10.5  40 

24 


4 
23 
16.2 


16 
0 


-30 
-100 


10.5 


20  ^ 
24.3        0  -100 


10.5 
8.5 


3 

7 

8.5 
7.7 


9.5 


32.4 
11.5 
19.5 
17.5 

36  24.7  27 
0  16.5  17.2 

7  \0.^ 

8 

5.5 

13 

17.5     ">  ' 

21 
17.5 
23  19.5  24.3 
5.5 


9 
4 


9.5  0  -100 
9.5 


7.2  10.5      ■4'6  19.5      27  38 

10 


1 
1 

1 
1 

%■ 


0  10.5    new  9.5 


14.2 

7.3  I0,^00       23.5  11,000 


8.5 


8.5  12.7 
8.5 


8.4 

24.9  2-7- 

9  9.5 
10 


6.5 
1.1 

4 


21.9  i 

23.4 

17.5 


1 

1 


9.5 


3  3 
19  16.5 


■13 


-loo 


23 
18 


0  -100 


25  15.3    7.2  -53 


i.5 


9.5 


27 

19.5  0  -100 
14.1 

22.9  >i.O 


4,7 


20.5 


24.4        0  -100 


13  17 
23 
24.7 
7.5  ] 
20  - 
8.5  1 
24.3 

22.5  63.4 
11.5 

28 
17.5 
9.5 
32.4  : 

25 

3  3 

10 

19  1 
11 
5.5 
20 
23 
35.5 

18  48.5 
17.5 
42.5 
5.5 

11.5  11.5 
8.5     8.5        0  8.5 

3 

8.5 

8.5      '-^-cJJiO^  18 
9.5 
9.5 
26.7  : 

10 

8.5  8.5 

9.5  : 

8.5  \S^O  8.5 
7.7  21.9 
57.8 
19.5 

9.5  10.5      11  18 
22.5 

11.5  2^./  11.5  j 

22.5  11%%  -   22  78.8 
8.5 

9 
10 

18.5  18.5 
14.9  14.9 
16.2  16.2 
48.9 
30.6 
21.5 
24.4 

8.5        0  -100  8.5 
10.5  10.5 


A 


tal  comments : 

•  86  +/- 

$)  (%) 

csp  to  be  reduced  f©»t>-*i'<- 

16  -30cash 

0  -100b»11  }rvo  ru.ov\eo| 
.0.5      kQ^^^^  ' 

0.5      24;fj*(M<-ik  ( 

yorbQl    on  ~7    LMp/100?o   Ul    PGOt  CKpcotod 

-vacation — til  11/27  Ac^ut^'-^  OCcBL  -  i  tt^J  neuj frcyoStJ 

could  be  budget  problems 

probable  renewal      'o^llnization  chg 

^7.5  \b^j,fi.^4i^ 
!5.7  3^*f-H^j»t 

primary  subscript,  cancelled-sell  direct 
13, 4Wfhn*f'  rm  —  I'^lr  in  R(i/nrrd  hill  in  f^fr" 
6.5  -13*&*t*--sH^**!^*^ 

will  uII-tjlLe  dLL  buleLLlou — /Cr b d^t^^''^^  '"^"^'^ 


isp^cancel  due  to  budge tTMnaps  -verbal 
CBP  JZSafe/4ftCJ.de-AjiJwf*^7/f is ju 
proDable  renewal 
41         r"n"TiTr-i /h-it  -r"'i1'  rrifl    >j|J^r  J^C^c 

probable  renewal 
weak -organization  changes 

8.5  0 

verbal  csp  8.5k/needs  bill  in  86  •'Z--/io 
"wants  to  wait  until  receives  85"/probable  rei\£unJi[ 

!7.5  40 

^obable  renewal/budget  problems 
.0.5     ^gtfiuiu  liow  oiJfcil'/mtipti  vi-44>  Jl  ^Wi^  .^pllIjI  •:*«^4£9f»4f 

dueiuloLi  11/27  • 

-vorbal  -full — renewal  mapg/cams-unk  icp  V/e-c"  \>aA  i  S  P 
0  -lOOsalary  cuts/maybe  in  87 
-lOOverbal  cams  8.5/csp  booked 
contact  out  10  days 

verbal  cancel/ sent  counter-proposal 
7?,  Z       'oop^^tB^^rfeal  on  otht;ro>.  W  t-W  «  i».  SCiJtf.  nci'f 

telexed  11/21  for  selections/considering  maps 
9 . 5        6&all  to  sell  prcocntation-^->^-?*^-»^ 

credibility  problems/likely  renewal 

verbal  csp  full  )C 
4«?,y        yij^fj^iui  aLCuuiit/i-i'edlbility  piublnma  ocriouB  figKtt^Jlj 
probable  muLwal  Willi  WUik'^p>» t/U iV  /z7'9 

■decision  next  week  Cc<J.(L  Pov  Ae.ivbc'a-p^  rz-/ 1  fo 
0  -lOOprogram  to  general/rmp  to  send  counteroffer 
0  -lOOno  raoney/*^  to  try  resell  burroughs  primary 


probable  renewal 

contact  out/probable  renewal  / <!<a.(.  12-/(7         cAetiii Iot^ 

33.7  OiK^«:-3^-^ 

0  -lOOdon't  use  materials/no  sponsor  on  staff  hct  t 
15      85  -IkJif-fc*: 

probable  renewal  ~aK&^i.<.i-crt^  (v~o 
16.5    -36  >*t^s^^ 

marginal  accnt-nra  decisinn  til  12/2Qi  ^V^ecfiM^ 

probable  renewal-no  decision  til  12/20 
16.5    -39  "^^^9^. 

16.5    -29  Jf4<>lf*r 

probable  renewal -C^?>at'^>-cf  +o  cclXa  k>ci_cd_ 
verbal  isp  16.5-^3^0  AO-h  botpk- y#"\- 
-  probable  upgrade 

Cam^  Fi^M/(U^/^^  ^^<:AMt<;u,£o^  lOo  use 
switch  to  cams  likely-downgrade  of  $$$ 
verbal-both  progs/no  order  til  12/85  - 
cancel  likely/received  no  reports-^p^c  ^DKike 

iii.-n-li,^-|1    I  umu /hWi^i^L.^r'gp  unr 

18.5  -\5eA&L.-*^-iC-<^»< 
3  0 


343.  -79. 


^cdonn^l         I  ^  7.7  1f,(? 

nas  1 
ncr  1 
northrup  1 
nynex  %■  8.1     8.1  0 

'   Ohio  edis  1 
perkin  elm  1 

philips  1 
prime  1 
rand  3-7.6 
rochester  1 

ryder  I        ^  5 

scient  com  1 
schering  1 

sorbus  1 
snet  1 

sperry  1 

square  d  1 

sterling  1 

strategic  1  f      X    7.7  9.9 

sundata  1 

syst  cntrl  6 

3  M  1  , 

trw  ^  -1     7.2  iO.^ 

univ  calif  1 

U.S.  west  5.7 
va  elec  1 


14                                                   18  39./ 

8.5  8.5 
22.5                  '  22.5 

19  19 

25.6  25.6        0  33.7 

10        0  -100  10 
8.1       15      85  8.1 

11.5  11.5 

8.5  8.5 

15.7  23.3 
25.6  16.5    -36              ,  25.6 

5 

9.5  9.5 

27   16.5    -39  27 

8.5  8.5 

23.2  16.5    -29  23.2 

8.5  8.5 

25.6  25.6 

9.5  9-5 

15.4  23.1 

16.6  16.6 

13.8  19.8 

6.7  6.7 

19.6   ^"f-^                                    22.5     •  49.3 

21.8  18.5     -15  21.8 

18.4  24.1 

3        3        0  3 


total 


20       15        8      46  200.  88.5  -56.  607.   141.  -77.  477.  111.  -77.  345.  61.5  -82.  1628 


V 


imj  USA 

REfJEWALS  BY  WEEK  1982/1986 


NOVEMBER 


DECEMBER 


CAMP 

1982 
1983 
1984 
1985 


0 
0 

16575 

0 


23950 

0 

8075 
0 


UEEK  1     WEEK  2    WEEK  3 


22100 
15650 
1416'J 

0 


33600 
23750 
30643 
74806 


JANUARY 


TOTAL  MTH  WEEK  1 

WEEK  2 

WEEK  3 

WSK  4 

TOTAL  MTH  TOTAL  QTR 

WEEK  1 

WEEK  2 

84650 

7300 

15300 

0 

0 

11000 

33600 

118250 

1982 

0 

0 

39400 

9075 

23700 

14400 

0 

46175 

85575 

1983 

0 

7300 

69457 

32059 

30175 

6443 

7650 

15635 

91962 

161419 

1984 

0 

8500 

74806 

0 

0 

0 

0 

0 

0 

74806 

1985 

0 

0 

1986 

0 

0 

WEEK  3     WEEK  4  TOTAL  MTh 


0 
0 

0 

17000 
0 


15000 
29570 
3000 
0 


CSP 


1982 

0 

0 

0 

0 

0 

0 

15000 

0 

0 

23550 

19S3 

0 

8075 

0 

0 

8075 

0 

19475 

0 

0 

28088 

1984 

0 

0 

^5 

8500 

47075 

0 

16250 

0 

32000 

19125 

1985 

10000 

0 

26125 

26719 

62844 

0 

0 

0 

0 

0 

MAPS 


38550 
47563 


556^^8 


67375  114450 
0  62844 


1982 

0 

0 

0 

0 

0 

1983 

0 

0 

0 

15675 

15675 

1984 

0 

0 

8500 

0 

8500 

1985 

0 

0 

0 

20000 

20000 

1986 

0 

0 

0 

0 

0 

1932 
1983 
1984 
1985 


15000  32725 
0  0' 

37050  44461 
0  0 


78400 
43450 
101088 
107451 


126125 
43450 
182599 
107451 


13700  13700 

0  37050 

30563  75300 

0  0 


26750 
31643 
13000 
0 


0 
0 

24750 
0 


26750 

80900 

207025 

1982 

0 

0 

0 

0 

0 

32232 

100925 

144375 

1983 

0 

28700 

0 

16500 

45200 

4129 

147742 

330341 

1984 

0 

0 

24748 

15000 

39748 

0 

0 

107451 

1985 

0 

0 

40875 

0 

40875 

1986 

0 

0 

0 

0 

0 

ISP 


1982 
1983 
1934 
1985 


TOTAL  1982 
TOTAL  1983 
TOTAL  1984 
TOTAL  1985 


0 
0 

50000 
0 


0 
0 

66575 
10000 


15000  15000 

0  0 

32300  48850 

0  15675 


81000  111000  75000 

105200  105200  0 

29250  160400  38900 

80819  96494  0 


53950 
8075 
77425  146050 
0  41800 


69S25  198000  321775 
15650    172400  196125 


Iff' 


289795 


459531 
341595 


20000 

11000 

0 

135000 

241000 

352000 

1982 

0 

0 

0 

0 

68275 

17393 

0 

22475 

108143 

213343 

1983 

0 

0 

0 

0 

19467 

23000 

0 

33282 

114649 

275049 

1984 

0 

0 

16500 

16500 

0 

0 

0 

0 

0 

96494 

1985 

0 

0 

52950 

3500 

1986 

0 

0 

0 

0 

96000 

64000 

37750 

0 

196300 

394050 

715825 

1982 

0 

0 

8075' 

148500 

63436 

0 

82795 

302806 

498931 

1983 

0 

36000 

101522 

141192 

42443 

64400 

72171 

421728 

331259 

1984 

0 

8500 

0 

0 

0 

0 

0 

0 

341595 

19S5 
1986 

0 
0 

0 
0 

0 
0 

49748 
110825 
0 


0 

0 

33000 
56450 


0 

47175  83170 

61070  119318 

6500  117325 

0  0 


FEBRUARY  MARCH 
web:  1     WEEK  2    WEEK  3    WEE]-;  4  TOTAL  MTH  WEEK  1   WEEK  2    WEEK  3    WEEK  4    WEEK  5  TOTAL  ^^TH  TOTAL  CTR  TOTAL  YR 


V 

f) 

ft 

0 

ft 

V 

0 

0 

0 

0 

0 

0 

113250 

0 

V 

0 

u 

u 

0 

0 

6500 

6500 

52300 

137875 

3000 

0 

15000 

11370 

34370 

0 

0 

0 

0 

17000 

17000 

89440 

250859 

0 

0 

0 

-500 

-500 

0 

0 

8500 

0 

0 

8500 

28000 

102306 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

38550 

0 

0 

0 

34000 

34000 

0 

0 

0 

0 

25300 

25300 

74975 

0 

0 

0 

21400 

21400 

20150 

0 

0 

14000 

20500 

54650 

84550 

199000 

0 

0 

0 

ISOOO 

18000 

0 

8500 

13050 

0 

16150 

37700 

75700 

133544 

0 

0 

0 

0 

0 

0 

0 

0 

0 

r\ 

V 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

207025 

0 

13700 

0 

39000 

52700 

0 

0 

0 

0 

26000 

26000 

123900 

26S275 

30000 

33000 

13596 

40102 

116698 

0 

0 

16500 

0 

21500 

38000 

194446 

524787 

0 

0 

0 

14175 

14175 

0 

0 

43000 

8370 

20000 

71370 

126420 

233371 

0 

0 

0 

Q 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

352000 

0 

0 

10000 

10000 

0 

0 

0 

0 

0 

0 

10000 

223343 

0 

16500 

0 

21500 

38000 

0 

0 

0 

3000 

16500 

19500 

90500 

365549 

0 

19000 

0 

A 

19000 

Q 

0 

3000 

14630 

16500 

34130 

109530 

206074 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

00  0  000000000  715825 

0      13700      17000      89500     120200  0  0  0  0      57800      57800    261175  760106 

38000      49500      28596      94372    210468      20150  0      16500      17000      75500     129150    458936  1340195 

0      19000  0      13675      32675  0       8500      67550      23000      52650     151700    301700  643295 

0000000000000 


WEEKLY  RENEWAL  REPORT 


Renewed 

Verbal 

Cancelled 

Unresolved 

Total 

To 

Date 

Weekly- 

To  Date 

Weekly 

To 

Date 

Weekly 

Weekly 

Program 

Clients 

JL 
If 

V 

Z 

Change 

# 

% 

Change 

Jl 
# 

% 

Change 

Jl 

ff 

% 

Change 

ISP 

40 

1  f\ 

n 

5 

12% 

n 
u 

i  i 

Z.0/0 

U 

Q  ' 

U 

CSP 

22 

1  1 

J.  X 

3 

14% 

1 

—  i 

9 

Q"/ 
y/o 

11 

D 

z  /  ^ 

—  i 

CAMP 

41 

24 

^  y  /o 

n 

3 

7% 

u 

Q 
O 

1  Q7 

u 

D 

i  J 

U 

MAPS 

42 

23 

55% 

0 

4 

9% 

0 

5 

12 

0 

10 

24 

0 

TOTAL  ALL 
U.S. 

PROGRAMS 

145 

74 

51% 

+1 

15 

10% 

-1 

26 

18% 

+1 

30 

22% 

-1 

Note:     Includes  U.S.  programs  only 

All  Field  Sales  staff  called  to  confirm  (-OYes 

(  )No 


Date  of  Report: 
Prepared  by:   


mmmw 


Cancellations : 
ISP 

Arthur  Anderson 
Consumers  Power 
Ford  Motor 
GM 

Hughes 

Michigan  Consolidated 
Northrop (rM«^  'osO? 
Ohio  Edison 
PPG 

Standard  Oil 
TRW 


CSP 

Metaphor 
Diconix  ** 


CAMP 
Avco 

Babcock  and  Wilcox 

D&B 

GSI 

Grumman 
IDB 
ITT 
Moore 


MAPS 

Ashland 

Avco 

Metier 

Michigan  Consolidated 
SEI 


'..I 


p!^^  i    il^  -  Pc  /i 


r 
»- 

I 

m 

» 


INFORMATION  SYSTEMS  PROGRAMS  -  1985  Renewals 


Date  ^^/^/ 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


Amdahl  GDH 
American  Hoechst  HCT 
American  President  GDH 


Arthur  Andersen 


NAH 


Ashland 


WHD 


Bell  Atlantic  VentureHCT  0 


CIGNA 


LRM  C 


Clark-O'Neill 
^SC 


HCT 


Consumers  Power   NAH 

Federal  Mogul  NAH  vJ 


1st  Nat'l  Louisville  WHDU 


Ford  Motor 


NAH  Vi 


Fujitsu,  Ltd.  CDS  O 

General  Motors  NAH  '.) 

GTE  HCT  'O 

Hammermill  Paper  HCT  \J 

Hogan  Systems  GDH 


X 


Hughes  Aircraft  GDH  U_ 

~IBM  HCT 
Litton  Mellonics  GDH 


^  X 


Marriott  Corp 

GRA 

X 

Matsushita 

HCT  ' 

Michigan  Consolid 

NAH 

>( 

National  Semi 

GDH  vJ 

Northrop 

GDH 

X 

Ohio  Edison 

NAH  yj 

PPG  Industries 

HCTo 

Rochester  G  &  E 

HCT 

X 

Champion  (St.  Regis) 

NAH  v^. 

INPUT 


Page  2 

INFORMATION  SYSTEMS  PROGRAMS  -  1985  Renewals 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 

Sobering  Plough  HCT  -  X 

Social  Security  Adm      WHD  *J 

SNET  LKM  X 

Square  D  NAH  ^ 

Standard  Oil,  IN  "IjAH   U  ? 

Strohs  Brewery  NM   W  —_ .  


TRW  GDH 


U.C. ,  Berkeley  GDH 
Virginia  Power  WHD  u 

F.  W.  Woolworth  WHD  ^ 


Zo 


3 


INPUT 


CUSTOMER  SERVICES 

PROGRAM  -  1985 

Renewals 

Date 

CLIENT 

SALES 
PERSON 

RENEWED 

VERBAL 

CANCELLED 

Amdahl 

GDH-^ 

AT&T 

HCT 

Carterfone 

GDH^ 

Centronics 

LRM  u 

Compugraphic 

LRM 

X 

Computervision 

LRM  ^; 

CDC 

NAM 

Data  General 

LRMv^ 

X 

Datapoint 

GDH 

Diconix 

NAH 

 ^_  

DEC 

LRM 

A 

—  

Hewlett-Packard 

GDH  . 

Honeywell 

LRM 

IBM 

HCT 

ICL,  Ltd. 

KLH 

A 

Interline 

GDH 

X 

McAUTO 

GDH 

X 

Memo rex 

GDH 

i 

Metaphor 

GDH 

y 

NAS 

GDH  \y 

NCR 

NAH 

K 

Zilog 

GDH  V 

X 

3^ 

dot 

/vrni 

X' 

X 

INPUT 


COMPANY  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

CLIENT  PERSON 

Ameritrust  NAH 

Anacomp  PAC/NAH 

ADR  HCT 

Arthur  Andersen  NAH 

AVCO  LRM 

Babcock  &  Wilcox  WHD 

Bank  of  America  GDH 

Bell  Research  HCT 

Broadview  PAC/HCT 

Boeing  CS  GDH 

Candle  Corp  GDH 

Cincinnati  Bell  NAH 

Citicorp  LRM 

CSC  GDH 

CDC  NAH 

Database  Design  NAH 

Dun  &  Bradstreet  LRM 

EDS  GDH 

GEISCO  HCTGHA 

GSI  KLH 

GTE  HCT 

Gruiranan  LRM 

Hewlett-Packard  GDH 

Hogan  Systems  GDH 

IBM  HCT 

IDA,  Ireland  KLH 

IDB,  N.  Ireland  KLH 
ITT  Corporation  HCT 
Litton  Mellonics  GDH 
Lockheed  Corp  GDH 
McAuto  NAH 
Mellon  IBank  HCT 


RENEWED 


VERBAL 


CANCELLED 


X 


K 
X 


X 
X 


X 
K 


INPUT 


f 


Page  2 


COMPANY  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

PERSON  RENEWED  VERBAL  CANCELLED 


Moore  Business  Frms 

HCT 

The  NewTrend  Group 

NAH 

Norwest  Information 

NAH 

Rand  Information 

GDH 

Samsung 

GDH 

Strategic  Info 

LRM 

X' 

Thom-Emi 

KLH 

K 

TRW 

GDH 

X 

U.S.  West 

GDH 

INPUT 


MARKET  ANALYSIS  AND  PLANNING  SERVICE  -  1985  Renewals 

Date  

SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


/hr\r 

Anacomp 


ADR 

Ashland 
AVCO 

Babcock  &  Wilcox 


mr 

J_AC/NAH_ 
HCT 
WHD 
LRM 
WHD 


Bank  of  America  GDH 

Bell  Research  HCT 

Broadview  PAC/HCT 

Boeing  CS  GDH 

Canada  Systems  Grp.  NAH 

Cincinnati  Bell  NAH 

Citicorp  LRM 

Clark-O'Neill  HCT 

CSC  GDH 

Computer  Task  Grp  HCT 

EDS  GDH 

GTE  HCT 

Grumman  LRM 

Hogan  Systems  GDH 

IBM  HCT 

IDC  Services  GDH 

Info  Associates  HCT 

Litton  Mellonics  GDH 

Lockheed  Corp  GDH 

MSA  WHD 

McAuto  NAH 

Mellon  Bank  HCT 

Metier  GDH 

Michigan  Consolid  NAH 


X 


X 


X 

)( 

X 


X 


X 


INPUT 


Page  2 


MARKET  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date  

SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 

NCR  NAH 

■? 

Norwest  Information  JNAH  .   •  


Philadelphia  Suburb 

HCT 

Rand  Information 

GDH 

X 

Scientific  Computers 

NAH 

SEI 

HCT 

Sterling  Software 

GDH 

X 

Strategic  Info 

LRM 

X 

SunData 

HCT 

X 

TRW 

GDH 

X 

U.S.  West 

GDH 

X 

Walker  Interactive 

GDH 

INPUT 


■J 

V) 
X 


I 


1  -T — r 

t  -  3  q 
DEC 


:^»*.-?        i.,.;.  I  U  -i. 


fi  ::l.-r:r:. 


"T" — r  f— T 

S  6  -7  « 


T — — r 

/o  // 

res 


n — ~r 

M  A  ft. 


"Due  ¥o  4^1  r»-.  ^«^ell«Jk:io>vs 
cm  of  +lcC'S  eiAJCA. 


z.zr.r 


PROGRAM  RENEWAL  PROCESS 
THIRD  QUARTER  OP  PROGRAM  YEAR 


SENIOR  STAFF 

Conduct  Lost  Business 
Analysis 


Regional  Professional 
Staff  Meeting 


Draft  topics,  change  in 
format  (if  necessary) 
for  coming  year 
Sign  off  on  survey 
mail  list 

Sign  off  on  survey 
package 


Review  results  of 
client  survey 


SUPPORT  STAF^F 

Track  renewals  (u'U 


Develop  mailing  lists  for 
client  survey  (key  con- 
tacts, program  users) 

Account  responsibility 
assignments;  projected 
sales  quotas 

Review  client  survey 
mail  list  with  PMs 


MARKETING  STAFF 

Collect  competitive 
data 

Competitive  Analysis 


Present  results  of 

competitive 

analysis 

Produce  cover  letter 
for  client  survey; 
oversee  production 
of  client  survey 
package 


Mail  client  survey 

Start  telephone  follow-up  to  survey  mailing 

Analysis  of  results  of  client  survey  to  PMs 
and  Sales 

Develop  mailing  lists 
by  program,  modules 
purchased,  account  res- 
ponsibility 

Draft  renewal  letter 
and  attachments 


Present  survey  results 
to  Planning  Meeting: 
finalize  topics,  pro- 
gram changes,  pricing; 
produce  account  assign- 
ments 


Review  renewal  mailing 
lists  with  Sales 


Sign  off  on  renewal 
package 


Finalize  renewal 
package  -  print 


Produce  invoices 


Renewal  letter  word 
processed 


Renewal  package  mailed 


1 


PROGRAM  RENEWAL  PROCESS 
THIRD  QUARTER  OF  PROGRAM  YEAR 


WEEK 

SENIOR  STAFF 

MARKETING  STAFF 

SUPPORT  STAFF 

1 

Input  results  of 

competitive 

analysis 

Develop  mailing  lists  for 
client  survey  (key  con- 
tacts, program  users) 

2 

Regional  Professional 
Staff  Meeting 

Account  responsibility 
assignments;  projected 
sales  quotas 

3 

Draft  topics,  change  in 
format  (if  necessary) 
for  coming  year 
Sign  off  on  survey 
mail  list 

Produce  cover  letter 
for  client  survey; 
oversee  production 
of  client  survey 
package 

Review  client  survey 
mail  list  with  PMs 

4 

Sign  off  on  survey 
package 

Mail  client  survey 

5 

Start  telephone  follow-up  to  survey  mailing 

6 

Analysis  of  results  of  client  survey  to  PMs 
and  Sales 

7 

Review  results  of 
client  survey 

Develop  mailing  lists 
by  program,  modules 
purchased,  account  res- 
ponsibility 

8 

Draft  renewal  letter 
and  attachments 

9 

Present  survey  results 
to  Planning  Meeting: 
finalize  topics  ,  pro- 
gram changes,  pricing; 
produce  account  assign- 
ments 

Review  renewal  mailing 
lists  with  Sales 

10 

Sign  off  on  renewal 
package 

Finalize  renewal 
package  -  print 

Produce  invoices 

11 

Renewal  letter  word 
processed 

12 

Renewal  package  mailed 

r 

1 


3 


9 


1984  SUBSCRIPTION  PROGRAM 
RENEWAL  CYCLE  PLAN 


CAMP,  CSP,  CSP-E,  MAPS,  MAPS-E,  ISP 


ACTIVITY 

j}  .       1985  Program  Structures 

-  Pricing 

-  Topics 


RESPONSIBILITY 


July  Planning 

.  Meeting 

A-KJi-J  tife^t,  hi^e^ 


DATE 
ACCOMPLISHED 

/  " 


APPROVAL 
PAG 


3-7  _ 


Client  Surveys 


Analysis 


DMcD/JDW 


7/27 


PMs 


Account  Responsibilities 
2  ~i     Projected  Sales  Quotas 


JGG/JDW 
JDW 


8/31 
8/31 


EIM 
JGG 


^        Program  Structure  Complete 


^  Renewal  letter  &  attachments 
'  ^         -  Printed 


PMs 


DMcD 


^/31 
'•/ 


9/14 


PAC 


EIM/PMs 


Client  Lists  for  Renewal 
mailing 


PMs  -  JDW  9/14 
(Coordinator) 


GDH/HST 


/ Q       Renewal  Invoices 


RLF 


9/14 


GDH/HST 


)  /  -  I  7      Production  and  Mailing 


JDW  (Coordinator)  9/21 


JGG 


1984  SUBSCRIPTION  PROGRAM 
RENEWAL  CYCLE  PLAN 


FEDERAL  INFORMATION  SYSTEMS  AND  SERVICES  PROGRAM 


ACTIVITY 

I'l      Client  Survey  Mailed 

Planning  Meeting,  1984/85 

-  Ideas 

-  topics 

-  program  structure 

-  pricing 

Itp        Program  structure  for 
1984/85  complete; 
Renewal  package  ready 

lO        Invoices  produced 

ll'll^    Renewal  package  produced 
and  mailed 


RESPONSIBILITY 

Gay  Adams 
John  Frank 


John  Frank 

David  McDougal  (Coor- 
dinator) 

Renee  Fenstermaker 

Production/ JDW 
(Coordinator) 


DATE 

3/9 
4/10 


4/20 


4/20 
4/23 


APPROVAL 

JF/GDH 
PAC 


PAC 
PAC/JF 

JGG/GDH  (review) 
JGG 


- 

1^  /Mfej 

• 

—  — 

znzz  


• 


February  24,  1984 


MEMO 


TO: 


Ed,  George,  Harvey,  David,  Jan,  Graham,  Jack,  Jim 


FROM: 


Pete 


SUBJECT: 


Renewal  Program  Notification 


This  year  we  want  to  start  renewal  letters,  a  series  of  them,  at  Ih 
month  intervals  commencing  in  August.     In  November  we  should  start 
telephone  calls  if  they  have  not  renewed. 

Unless  people  say  definite    no,  do  not  renew,  we  should  continue  a 
program  without  a  renewal  order  until  a  decision  is  made.     This  means 
we  should  continue  into  the  new  year  and  not  cut  people  off.  This 
should  be  agreed  with  the  sales  organization  so  that  any  problems 
are  identified.     We  should  avoid  offending  customers  that  plan  to  renew 
but  are  simply  going  through  the  process. 

After  the  first  of  the  year,  we  should  make  personal  visits  to  all  companies 
who  have  not  renewed. 

In  this  regard,  I'd  like  to  make  sure  that  we  have  personally  visited 
all  those  companies  that  have  not  renewed. 

Ed:     Please  produce  a  list  of  those  companies  that  have  not  had  such  a 
visit  and  ensure  that  occurs  as  soon  as  possible. 
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Renewal  Sunmary: 

only  activity  since  1/11/85  report  is  CSP. 

Renewal  activity  has  flattened  out  -  affecting  overall 
renewal  target  graphs  (see  attached) 

Jim  has  dollars  to  match  this  report. 
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WEEKLY  RENEWAL  REPORT 


Renewed 

Verbal 

Cancelled 

Unresolved 

Total 

To 

Date 

Weekly 

To  Date 

Weekly 

To 

Date 

Weekly 

Weekly 

Program 

Clients 

# 

% 

Change 

JL 

V 

% 

Change 

# 

% 

Change 

# 

Z 

Change 

ISP 

CSP 

CAMP 

MAPS 

TOTAL  ALL 
U.S. 

PROGRAMS 

Note:     Includes  U.S.  programs  only 

All  Field  Sales  staff  called  to  confirm  (OYeS 

(  )No 

COflFIOEM 


Date  of  Report:  . 

Prepared  by:   


CONFIDENTIAL 


INFORMATION  SYSTEMS  PROGRAMS  -  1985  Renewals 


Date 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


Amdahl  GDH 

American  Hoechst  HCT 

American  President  GDH 

Arthur  Andersen  NAH 

Ashland  WHD 
Bell  Atlantic  VentureHCT 

CIGNA  LRM 

Clark-O'Neill  HCT 

CSC  GDH 

Consumers  Power  NAH 

Federal  Mogul  NAH 

1st  Nat'l  Louisville  WHD 

Ford  Motor  NAH 

Fujitsu,  Ltd.  ODS 

General  Motors  NAH 

GTE  HCT 

Hammermill  Paper  HCT 

Hogan  Systems  GDH 

Hughes  Aircraft  GDH 

IBM  HCT 

Litton  Mellonics  GDH 

Marriott  Corp  GRA 

Matsushita  HCT 

Michigan  Consolid  NAH 

National  Semi  GDH 

Northrop  GDH 

Ohio  Edison       -^^^  nAH 

PPG  Industries  HCT 

Rochester  G  &  E  HCT 

Champion  (St.  Regis)  NAH 


X 
X 


X 

X 


X 

X 


X 
X 


5^ 


X 
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w 
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INFORMATION  SYSTEMS  PROGRAMS  -  1985  Renewals 


SALES 

CLIENT  PERSON 

Sobering  Plough  HCT 
Social  Security  Adm  WHD 

SNET  LRM 

Square  D  NAIJ 

Standard  Oil,  IN  NAH 

Strohs  Brewery  NAH 

TRW  GDH 

U.C, ,  Berkeley  GDH 

Virginia  Power  WHD 

P.  W.  Woolworth  WHD 


RENEWED 
X 


X 


VERBAL 


X 


CANCELLED 


INPUT 


CUSTOMER  SERVICES  PROGRAM  -  1985  Renewals 


Date  


CLIENT 

SALES 
PERSON 

RENEWED 

VERBAL  CANCELLED 

Amdahl 
AT&T 

GDH 

well.  IvCl.  J.I_ILiC 

Centronics 
Compugraphic 

LRM 
LRM 

Computervis  ion 

T  OVf 

NAH 

X 

LKM 

X 

ulconxx 
DEC 

IjJJn. 
LRM 

X 

X 

H  ^T.T  1  O  t"  i~  — a      1^  Q  T" 

ncwXc:  L  L       cH_K.clL  CI 

X 

_  A 

IBM 

HCT 

ICL,  Ltd. 

KLH 

X 

incer  J-Xne 

/""TMJ 

CjUrl 

A 

McAUTO 

GDH 

X 

if 

Memo rex 

GDH 

X 

Metaphor 
NAS 

GDH 
GDH 

NCR 

NAH 

X' 

Zilog 

GDH 

X 

3^ 

)< 

dot 

K 

X 

AftA 

X  INPUT 

COMPANY  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


CLIENT 

SALES 
PERSON 

RENEWED  VERBAL 

CANCELLEI 

n  1  ' ' 

Ameri trust 

hl<LT 

NAH 

X 

Anacomp 
ADR 

PAC/NAH 
HCT 

Arthur  Andersen 
AVCO 

Babcock  &  Wilcox 

NAH 
LRM 
WHD 

X 

X 

Bank  of  America 
Bell  Research 
Broadview 

GDH 
HCT 
PAC/HCT 

X 

X 

Boeing  CS 
Candle  Corp 
Cincinnati  Bell 

GDH 
GDH 
NAH 

X 

X 

Citicorp 

LRM 

X 

CSC 

GDH 

x 

CDC 

NAH 

XJd  L- dUdo  c.  L/coXHlL 

NAH 

X 

Dun  &  Bradstreet 

LRM      F'cAeo    u^^     i.ori^t-i  y^i    /71otKJ/i-  rcM^ 

EDS 

GDH 

X 

GEISCO 

HCTC-  ;<!•, 

X 

GSI 

KLH 

GTE 

Grumman 

HCT 
LRM 

X 

Hewlett-Packard 

GDH 

X 

Hogan  Systems 

GDH 

X 

IBM 

HCT 

X 

IDA,  Ireland 

KLH 

X 

IDB,  N.  Ireland 

KLH 

X 

ITT  Corporation 

HCT 

X 

Litton  Mellonlcs 

GDH 

X 

Lockheed  Corp 

GDH 

K 

McAuto 

NAH 

/ 

Mellon  !Bank 

HCT 

X 

INPUT 
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COMPANY  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date  

SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


Moore  Business  Frms 

HCT 

The  NewTrend  Grouo 

NAH 

iNurwesc  inrormation 
Rand  Information 
Samsung 

NAM 
GDH 

X 

Strategic  Info 

GDH 
LRM 

/ 

Thorn-Emi 

KLH 

K 

TRW 

GDH 

X 

U.S.  West 

GDH 

V 

X 


INPUT 
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MARKET  ANALYSIS  AND  PLANNING  SERVICE  -  1985  Renewals 

Date  ^  j Y 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


A-rsr  mr 

Anacomp  PAC/NAH 

ADR  HCT 

Ashland             •  WHD 

AVCO  LRM 

Babcock  &  Wilcox  WHD 

Bank  of  America  GDH 

Bell  Research  HCT 

Broadview  PAC/HCT 

Boeing  CS  GDH 

Canada  Systems  Grp.  NAH 

Cincinnati  Bell  NAH 

Citicorp  LRM 

Clark-O'Neill  HCT 

CSC  GDH 

Computer  Task  Grp  HCT 

EDS  GDH 

GTE  HCT 

Grumman  LRM 

Hogan  Systems  GDH 

IBM  HCT 

IDC  Services  GDH 

Info  Associates  HCT 

Litton  Mellonics  GDH 

Lockheed  Corp  GDH 

MSA  WHD 

McAuto  NAH 

Mellon  Bank  HCT 

Metier  GDH 

Michigan  Consolid  NAH 


X 
X 


X 


X 


0 


INPUT 
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MARKET  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


NCR 

NAH 

NAH 
HCl 

rni±aaelpnia  buburb 
Rand  Information 

GDH 

Scientific  Computers 

NAH 

SEI 

HCT 

Sterling  Software 

GDH 

X 

Strategic  Info 

LRM 

X 

SunData 

HCT 

X 

TRW 

GDH 

X 

U.S.  West 

GDH 

X 

Walker  Interactive 

GDH 

INPUT 


ft  .a, 


FEB,   8,  1.985 


HEF^E  IS  AN  UPDATE  OF  THE  RENEWAL  STATUS  I  AM  TRACKING,  I 
ONLY  MADE  ONE  COPY  FOR  YOU,  SO  LET  ME  KNOW  IF  YOU  NEED 
ADDITIONAL  ONES  FOR  DISTRIBUTION, 

THE  CHANGES  YOU  MIGHT  WANT  TO  NOTE  ARE  AS  FOLLOWS: 
NORTHROP  ISP  IS  NOW  A  RENEWED 

SOCIAL  SECURITY  ADM,   ACCOUNT  RESPONSIBILITY  HAS  BEEN 

CHANGED  FROM  BILL  TO  GAY 
ZILOG     CSP     HAS     BEEN     CHANGED     FROM     A     VERBAL     TO  AN 
UNRESOLVED, 

NATIONAL  SEMI  ISP  IS  A  CANCELLED 
I     AM     STILL     TRACKING     THIS     ON     A  WEEKLY     BASIS,        I  WILL 
CONTINUE  TO  LET  YOU  KNOW  OF  CHANGES, 


JAN 
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WEEKLY  RENEWAL  REPORT 
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Program 

Total 
Clients 
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Cancelled 

Unresolved 

To  Date 

Weekly 
Linange 

To  Date 
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Change 

To  Date 
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if 
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% 
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40 
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-/ 
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22 

2- 

-/ 
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^/ 

-/ 
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42 

Mr 
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It*'* 
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TOTAL  ALL 

TT  C 

PROGRAMS 

-4 

Note:     Includes  U.S.  programs  only 

All  Field  Sales  staff  called  to  confirm  (OYes 

(  )No 


Date  of  Report; 

Prepared  by:   ^ A*  
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INFORMATION  SYSTEMS  PROGRAMS  -  1985  Renewals 


Date        liZM/^  Y 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


Amdahl  GDH  ^ 

American  Hoechst  HCT  X 

American  President  GDH  X 
^^pmrtXn3en^errT'""™'SrAffT^^''«^ 

WHD-  5i/t.j!K^ 

-     "BeTl^AtTantTc'^lrturs^         ^".£4  i^-i-e^Vy) 

PXL9  '  K)tykk CIGNA  LRM   foe  O^ujuJl  -  hAU^-^  nuO  -  ^jpt4Jj^l^  u^/C-cJi  J 

Clark-O'Neill  HCT  ^ 

CSC  GDH  X. 

Consumers  Power  NAH  ^  X 

Federal  Mogul  NAH  (wo  ?(e<,  JwtxXx-LtO^ 

1st  Nat'l  Louisville  WHD  p( 

C>  Ford  Motor  NAH  1 

Fujitsu,  Ltd.  ODS   jf^-o  f^rt^h  \^.Ve*v.) 

General  Motors  NAH  '* 

GTE  HCT  ^ 

Hammermill  Paper  HCT  ^ 

Hogan  Systems  GDH  X 

Hughes  Aircraft  GDH  -no  f<e^  i»vte»v. 

IBM  HCT  X 

Litton  Mellonics  GDH  X 

Marriott  Corp  GRA  X 

f<ri<i\ltA^GocA   Matsushita  HCT 

Michigan  Consolid  NAH 

National  Semi  GDH  —ho  f.ts  \t&^vi/- 

Northrop  GDH 

Cby±'^t^M)  Ohio  Edison  NAH  —  "icv-UL^  O/t  ^oIwAt  CJi*Ji^  0>i^  IM-iuZLu^  -  OK" 

lueu/"  Industries  HCT  ^ 

Rochester  G  &  E  HCT  >^ 

^  Champion  (St.  Regis)  NAH  --^  ^^v-^^vy. 


INPUT 


Page  2 

INFORMATION  SYSTEMS  PROGRAMS  -  1985  Renewals 


c 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


Schering  Plough  HCT  X 

y 

Social  Security  Adm  WHD  ^ 

SNET  LRM  X 

tXf-^    Square  D      ^Miiiiilllill  NAH  X 

Standard  Oil,  IN  NAH i»^<^/>'. 

^l^^?60i'^''l)^Stvohs  Brewery  NAH     (UU,v€xl  feAl-^  "         I^aU*^ ^  ^.f^^tA^i  ^C^^  ikUU^" 

TRW  GDH  '  X 

U.C.,  Berkeley  GDH  X 

Virginia  Power  WHD  7  t-^  , 

P.  W.  Woolworth  WHD 


c 

INPUT 


CUSTOMER  SERVICES  PROGRAM  -  1985  Renewals 


C 


Date 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


Amdahl 

GDH 

1^ 

AT&T 

HCT 

X 

Carterfone 

GDH 

Centronics 

LRM 

1^ 

Compugraphic 

LRM 

Computervision 
CDC 

LRM 
NAH 

I-'' 

- 

Data  General 

LRM 

Datapoint 

GDH 

X' 

Diconix 

NAH 

DEC 

LRM 

Hewlett-Packard 

GDH 

Honeywell 

LRM 

IBM 

HCT 

K 

ICL,  Ltd. 

KLH 

Interline 

GDH 

McAUTO 

GDH 

Memo rex 

GDH 

Metaphor 

GDH 

NAS 

GDH 

NCR 

NAH 

Zilog 

GDH 

x 


X 

X 


c 


INPUT 


COMPANY  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


CLIENT 

Ameritrust 

Anacomp 

ADR 

Arthur  Andersen 
AVCO 

Babcock  &  Wilcox 

Bank  of  America 

Bell  Research 

Broadview 

Boeing  CS 

Candle  Corp 

Cincinnati  Bell 

Citicorp 

CSC 

CDC 

Database  Design 
Dun  &  Bradstreet 
EDS 

GEISCO 

GSI 

GTE 

Grumman 

Hewlett-Packard 
Hogan  Systems 
IBM 

IDA,  Ireland 

IDB,  N.  Ireland 
ITT  Corporation 
Litton  Mellonics 
Lockheed  Corp 
McAuto 

Mellon  !Bank 


SALES 
PERSON 

NAH 
PAC/NAH 
HCT 
NAH 

LRM  u-' 
WHD  u 
GDH 
HCT 
PAC/HCT 
GDH 
GDH 
NAH 
LRM 
GDH 

NAH  y 

NAH 

LRM 

GDH 

HCT*^ 

KLH  ^ 

HCT 

LRM  - 

GDH 

GDH 

HCT 

KLH  t 

KLH  : 

HCT 

GDH 

GDH 

NAH 

HCT 


RENEWED 


VERBAL 


CANCELLED 


X 
X 


X 


X 
X 


X 
K 


X 


X 
X 


INPUT 
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COMPANY  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

CLIENT 

PERSON 

Moore  Business  Frms 

HCT  ' 

The  NewTrend  Group 

NAH 

Norwest  Information 

NAH 

Rand  Information 

GDH 

Samsung 

GDH  ^' 

Strategic  Info 

LRM 

Thorn-Emi 

KLH 

TRW 

GDH 

U.S.  West 

GDH 

RENEWED 


X 

X 


VERBAL 


CANCELLED 


INPUT 
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MARKET  ANALYSIS  AND  PLANNING  SERVICE  -  1985  Renewals 

Date 


CLIENT 


SALES 
PERSON 


Anacomp  PAC/NAH 
ADR 

^\r^'Vtu^6,<*j{.  Ashland 

■^VCO  ^ 
Pves  6(!cd' We.*tf'«^^abcoc^^&  ^Wilcox 

Bank  of  America 

Bell  Research 
V/XA«4tucU  bttuw  Broadview 

Boeing  CS 


Canada  Systems  Grp. 
Cincinnati  Bell 

X'  Citicorp 
^  Clark-O'Neill 
CSC 

Computer  Task  Grp 

EDS 

GTE 

Xu^T'iuuiffc  v/ev^.»«*^rumman 

Hogan  Systems 
IBM 

IDC  Services 
\/iv-H  (^c(;<(-cA>it/i«^tT!nf o  Associates 
Litton  Mellonics 
Lockheed  Corp 
MSA 
McAuto 
Mellon  Bank 
Metier 

Michigan  Consolid 


HCT 
WHD 
LRM 
WHD 
GDH 
HCT 
PAC/HCT 
GDH 
NAH 
NAH 

LRM 
HCT 
GDH 
HCT 
GDH 
HCT 
LRM 
GDH 
HCT 
GDH 
HCT 
GDH 
GDH 
WHD 
NAH 
HCT 
GDH 
NAH 


RENEWED 


X 


X 
X 


VERBAL 


CANCELLED 


X 


X 


INPUT 
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MARKET  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

CLIENT 

PERSON 

NCR 

NAH  - 

Norwest  Information 

NAH 

Philadelphia  Suburb 

HCT 

Rand  Information 

GDH 

Scientific  Computers 

NAH  , 

Sterling  Software 

GDH 

Strategic  Info 

LRM 

SunData 

HCT 

TRW 

GDH 

U.S.  West 

GDH 

Walker  Interactive 

GDH 

RENEWED  VERBAL  CANCELLED 


X 

X 

X 

X 

X 
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